DAI TRUYEN HINH VIET NAM CONG HOA XA HOQI CHU NGHIA VIET NAM
TONG CONG TY Doc 1ap - Tw do - Hanh phiuc
TRUYEN HINH CAP VIET NAM

Ha No¢i, ngay 23 thang 04 nam 2025
Sé: 32/BC-VTVcab

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy cip Internet bing rong cé dinh mit dat sir dung cong
nghé modem cap truyén hinh
Quy I nam 2025

1. Pon vi dau mdi vé quan Iy chat hrong dich vu vién thong
- Tén don vi: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP VIET NAM.
Dia chi: S6 3/84 Ngoc Khanh, quan Ba Binh, Ha N1, Viét Nam.
Dién thoai: 024. 37714929 Fax: 024. 38317364
E-mail: info@vtvcab.vn.
2. Pon vi 1ap ban két qua ty kiém tra dinh ky chét lwong dich vu vién thong
- Tén don vi: PHONG KY THUAT.
- Dia chi: Sb 3/84 Ngoc Khanh, quan Ba Dinh, Ha N1, Viét Nam.
- Dién thoai: 024.36893689 So may 1é: 2127
- E-mail: phongkythuatinc@vtvcab.vn
3. Két qua tr kiém tra
3.1 Viéc tuan tha “Quy dinh vé quan 1y chat lvong dich vu vién thong”.
3.1.1 Cong b chat lugng dich vu:
- Gri ho so cong bd chit luong dén Co quan quan 1y nha nude vé chat luong dich vu vién thong:
XIba g, ngay gui: 31/07/2023.
[IChua gti.
- Cong bd “Ban cong bd chét luong dich vu vién thong” trén website www.dichvu.vtvcab.vn
XIP3 cong bd. Ngay cong bd: 31/07/2023.
[JChua cong bo.
- Niém yét “Ban cong bd chét luong dich vu vién thong” tai céac diém giao dich:
= Tong s dia ban tinh, thanh phd tryc thuéc Trung wong da kiém tra: 03
= Tong sb diém giao dich trén cac dia ban duoc kiém tra: 01 (Pong Nai), 01 (Ba Ria
Viing Tau), 01 (Thanh phé H6 Chi Minh).
XIP3 niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan thanh
: 01/01/2025
[JChua hoan thanh viéc niém yét:

»  Sb diém giao dich trén céc dia ban dugc kiém tra da duoc niém yét: 10


http://www.dichvu.vtvcab.vn/

» S diém giao dich trén cac dia ban duogc kiém tra chua dugc niém yét: 0
=S4 tinh, thanh phd tryc thudc Trung wong chua dugc niém yét tai bat ky diém giao dich
nao: 0
[1Chua thuc hién viéc ni€ém yét:
- C6 su thay doi vé tiéu chuan 4p dung hodc c6 bat ky su thay doi nao vé noi dung cong bd so
v6i 1an cong bd trude
- Khoéng
- [ C6 su thay d6i:
3.1.2 B4o c4o chat lugng dich vu:
- Bao cdo dinh ky:
XIPa bao cao. Ngay bao cao: 16/04/2025
[IChua béo cao.
- B&o cao dot xuat theo yéu ciu cta co quan quan 1y nha nude:
XIKhong c6 yéu cau bao cdo dot xuat.
[JC6 yéu cau bao cao dot xuit, thoi han yéu cau bao céo: trude ngay:.../.../20...
[ Pa bao cdo. Ngay bao céo: .../.../20...
] Chua bao céo.

3.2 Po kiém thuc té chat luong dich vu:

-S4 tinh, thanh ph truc thudc Trung wong ma doanh nghiép ¢ cung cap dich vu: 4

-S4 dija ban tinh, thanh phé tryc thudc Trung wong dugc do kiém: 03 gém cac tinh, thanh phé
trye thudc Trung wong co tén sau: Pong Nai, Ba Ria Viing Tau, H6 Chi Minh.

-S4 dia ban tinh, thanh phd truc thudc Trung wong c6 mirc chat lugng dich vy phit hop mic
chat luong dd cong bd: 03, gdm céc tinh, thanh phd truc thude Trung wong ¢ tén sau: Pong
Nai, Ba Ria Viing Tau, H6 Chi Minh.

- SO dja ban tinh, thanh phé tryc thudc Trung wong c6 mirc chat luong dich vu khong phu hop
mtc chat luong dich vu da cong bo: 0

4. S6 ban chi tiéu chat lwong tai dia ban tinh, thanh pho trwe thuéc Trung wong kém theo
két qua tw kiém tra dinh ky chit lwong dich vu vién théng: 03 ban

"ONG GIAM DOC-



KET QUA TU PO KIEM CHI TIEU CHAT LUQNG , _
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE MODEM CAP TRUYEN
HINH
Quy I : Niim 2025

Tai dia ban: Thanh phé Bién Hoa — Pong Nai
S(f) lwong miu ] Mire
Murc theo Mirc doanh toi tl}l;eu phai | 50 ;qug Phuwong chat .
2 en £ . } A A do kiém theo mau do . luwgng Tw danh
Chi tiéu chat lwgng dich vu QCVN 34: nghiép cong . <X phéap 7 i
2022/BTTTT bé quy dinh | kiém thye | o i), | thuc te gia
QCVN 34: té : dat
2022/BTTTT duoge
Po bing
N x . x x phuong .
Thaoi gian tré trung binh <50 ms <50 ms 1000 mau 1000 mau phap md 15 ms Phu hop
phong
Téc @) tai dir liéu trung binh
Téc dp tii xuéng trung binh Pd
Home 15 Pai>08Vy | Pg>0,8 Vg 1000 mau 1000 mau | po bing | 0.90Vd | Phuhop
Home 20 Pd>0,8 Vg P4 >0,8 Vy 1000 mau 1000 mdu | phuong | 0.93Vd | Phu hop
Home 25 P4 > 0,8 Vg P4 > 0,8 Vyg 1000 mau 1000 méu | phdpmd | 0.92Vd | Phu hop
Home 30 Pa>0,8Vy | Pg>0,8Vq 1000 mau 1000 mau | phong | 0.94Vd | Phu hop
Téc dp tdi lén trung binh Pu
Home 15 Pu=08Vy | Pu=08Vy | 1000mau | 1000mdu | p15,, | 0.90Vd | Phihop
Home 20 Pi>08Vy | Pu>0,8Vy 1000 mau 1000 mau | phuong | 0.93Vd | Phuhgp
Home 25 Py>08Vy | Py>08Vy | 1000méu | 1000 mau | PhapmO | 0.92 vd | Phu hop
Home 30 Pu>08Vy | Pu>08Vy | 1000mau | 1000mau | PP [094vq | Phiihop

Dich vu h trg Khach hang




- Thoi gian cung cép‘dich vu 24 gic
ho trg Khéach hang bang nhan 24 gi¢ trong trong Phu hop
cong qua dién thoai. ngay a3
- Ty 18 (%) cude goi t6i dich vu g3y
hd trg Khach hang chiém mach 250 cudc 250 cudc
thanh cong, guri yéu cau két ndi
dén dién thoai vién va nhan
duoc tin hiéu tra 101 cua dién > 80% Phu hop
. ) N 91%
thoai vién trong vong 60 gidy.
TONG GIAM POC

£

Bui Huy Nam




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG ] _
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE MODEM CAP TRUYEN
HINH
Quy | : Niim 2025

Tai dia ban: Thanh phé Viing Tau — Ba Ria Viing Tau

S(f) lwong miu ] Mire
Murc theo Mirc doanh toi tl}l;eu phai | 50 ;qug Phuwong chat .
4 en £ . . A A do kiém theo mau do . luwgng Tw danh
Chi tiéu chat lwgng dich vu QCVN 34: nghiép cong . <X phéap Y C
2022/BTTTT bé quy dinh | kiém thye | o i), | thuc te gia
QCVN 34: té - dat
2022/BTTTT duge
Po bing
Thoi gian tré trung binh <50 ms <50 ms 1000 mau 1000 mau é)f?;;)or?}% 16 ms Phu hop
phong
Téc @) tai dir liéu trung binh
Téc dp tii xuéng trung binh Pd
Home 20 Pi>0,8Vy | Pg>0,8 Vg 1000 miu | 1000 mau | 2°%3 | 993v4 | Phu hop
phuong
Home 30 P4>08Vy | Pa>08Vy | 1000miu | 1000 miu pgﬁgnrgo 0.91Vd | Phu hop
Téc dp tii lén trung binh Pu
Home 20 P>08Vy | Pu>0,8Vy | 1000miu | 1000 miu f;ﬁlf(fggg 0.93Vd | Phu hop
Home 30 P.>08Vy | Pu>08Vy | 1000miu | 1000 miu pgﬁgnrgo 0.91Vd | Phu hop
Dich vu h trg Khach hang




- Thoi gian cung cép‘dich vu 24 gic
ho trg Khéach hang bang nhan 24 gi¢ trong trong Phu hop
cong qua dién thoai. ngay a3
- Ty 18 (%) cude goi t6i dich vu g3y
hd trg Khach hang chiém mach 250 cudc 250 cudc
thanh cong, guri yéu cau két ndi
dén dién thoai vién va nhan
duoc tin hiéu tra 101 cua dién > 80% Phu hop
. N A 92%
thoai vién trong vong 60 giay.
TONG GIAM POC

£

Bui Huy Nam




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG , _
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE MODEM CAP TRUYEN

Tai dia ban: Thanh phé H6 Chi Minh

HINH

Quy I : Niim 2025

S0 lwgng miu ] Mire
Mikc theo Mirc doanh toi tl?lxeu phai | S0 Rlu’g’ng Phuong chat .
¢ e £ . ) A A do kieém theo mau do AR lwgng Tw danh
Chi tiéu chat lwgng dich vu QCVN 34: nghiép cong . <X phép xac % i
2022/BTTTT bé quy dinh kiém thye dinh thuc té gia
QCVN 34: té : dat
2022/BTTTT dwoc
Po bang
Thoi gian tré trung binh <50 ms <50 ms 1000 mau | 1000 miu g’ﬁ;p";% 15ms | Phihop
phong
Téc @) tai dir liéu trung binh
Téc dé tdi xuéng trung binh Pd
Home 20 Pi>0,8Va | Py>0,8Vy 1000 méu 1000 mdu | PO | g 99vg | Phihop
phuong
Home 30 P4>08Vy | Pa>0,8Vq 1000 miu | 1000 miu p;f‘lgnrgo 0.94Vd | Phu hop
Téc dp tii lén trung binh Pu
Home 20 Pu>0,8Vy | Pu>0,8Vy 1000 miu 1000 mau | P0b4ng | 990v4 | Phuhop
phuong
Home 30 Pu>0,8Vy | Pu>08V, 1000 mdu | 1000 miu pgﬁ'?,f;o 0.94Vd | Phuhop

Dich vu h trg Khach hang




- Thoi gian cung cap dich vu hd . \

trg Khach hang bang nhan cong 24 gid trong 2,[?0%10 Phi hop

qua dién thoai. ngay 0 ég

- Ty 1¢ (%) cude goi 6i dich vu gay

ho trg Khach hang chi‘ém mac}l 250 cudc 250 cudc

thanh cong, gui yéu cau két noi

dén dién thoai vién va nhan

duoc tin hiéu tra 101 cua dién > 80% 0 N

thoai vién trong vong 60 gidy. 93% Ph hop
TONG GIAM POC

4

Bui Huy Nam
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