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S6: 649/ VTVeab
V/v Bao cao dinh ky chat lrong

dich vu vién thong.

BAO CAO PINH KY CHAT LUQONG DICH VU VIEN THONG
Tén dich vu: Dich vu Truy cap Internet Bang rong ¢d dinh mat dat st dung cong nghe
FTTH/XPON (Dich vu Truy nhap Internet Cap quang)
Quy II nam 2024
Kinh giti: Cuc Vién thong

|. Tén doanh nghiép: CONG TY CO PHAN TONG CONG TY TRUYEN HINH CAP
VIET NAM.
Dia chi: S6 3/84 Ngoc Khanh. quan Ba Dinh. Ha Noi, Viét Nam.
Dién thoai: 024. 37714929 Fax: 024. 38317364
E-mail:info(@ vtvcab.vn
Nguoi dai dién theo phap [uat cua doanh nglnep Ong Vi Hai Thanh — Chu tich Cong tv.
2 Tén don vi dau méi vé chat lwrgng dich vu vién théng: Trung tam Van hanh ha tang
BPia chi: SH 3/84 Ngoc Khanh, quan Ba Pinh, Ha Noi. Viét Nam.
bién thoai: 024.36893689 S6 may le: 2127
E-mail: vienthong(@vtvecab.vn
. S6 tinhy Thanh pho trie thude ma doanh nghi¢p co cung cap dich vu vién thong: 31

4. Tong s6 Khach hang (thué bao) tinh dén hét quy bao cao: 160.361
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SUDUNG CONG NGHE FTTH/Xpon
Quv: IT nam 2024
(Kém theo Béo cao dinli kv char lwomg dich v Vién thong sé 648ngen A6 thing & nam 2024 ciia Céng 6 phan

Tong Cong rv Truven hinh Cap Vier Nam)
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‘ 1 phuc mat ket noi _ | | s
l ‘; ; Chuwa ¢6 san ; ! !
| dwong day thué | Khiéu | Héi | .. .~ TSI goitéidich
| Po kha | bao nai cia | 4m . Ugc < vuhd rgkhich |
1 \ dung i C6 san khach | khiéu NS €D T hang chiém
; ; < P . dich vu ho A
T cua Noi | Thi tré duong hang ve ’ nai : | mach thanh cong
- . : itran, lav ha . tr¢ khach | . ’
ich vu | thanh, ; i day Nbi Thi chat | cua hane bine | va nhan dugc tin
thixa | thue | % | s ; lwgng | khach nhﬁf cénﬁ hiéu tra loi ca
} bao A *.” | dichvu ‘ hang .. - | dién thoai vién
Tén dia ? i xa = ' quadién | o vong 60
Ny \ | thoai. | grong
ban tinh/TP truc i | gidy. i
thugc TW \ | ¥ |
1 | HaNéi 99.91% | 95.17% | - 99.07% | 95.42% | - ] 24h 88.55%
2 | Vinh Phuc 99.91% | 96.76% - 100% 100% | - 24h 88.55% |
3 | PhiTho [ 99.84% [9532% - 1100% [100% [- I 8855 %
4 | Can Tho 99.94% | 95.21% | - 100% 100% | - 24h 88.55%
5 | BénTre 99.99% | 95.45% | - 100%% 100% | - Khong cokhiéu |  24h | SRS5°%
6 | Binh Duong 99.90% | 95.04% - - 100% - nat cua Khach 24h 88.55 % ‘
7 | Thanh Hoa 99.84% | 95.91% | - 7.10% | 98.33% | 100% hang . 24h | 88.35% <
8 | Khanh Hoa 99.93% | 96.88% - 96.30% | 97.06% | - 24h 88.55%
9 | Pong Thap 99.99% | 100% - 100%0 100% | - 24h 88.55% |
10 [HaiPhong |- |- |- [100% [100% [- “24h 8855% |
11 [ NihThuan [ 9992% [96.91% 100°% [ 100% |- I 24h 8855 %



12 | Thai Bink [ 10000 | 100% 24h - §8.55
L 13 ] D(Sng_\'m 1 99,929, 1 100%. | 100% _ San a5,
14 Sac Trang BEET 1009 1100% |- 24h 88.53 %
TS [ TiénGuong | 99989 | 97.92¢ 1009 | 99.67% | - 24h 8855 94
| 16 | BaRjaVing Tau | 99.92% | 96.02% | 100% | 100% |- BEETN 38.55 %
" 17 | Thai Nguvén 99.80% | 97.32% 100% | 95.58% | - 24h 88.35 %
| 18 | Quang Ninh 99.79% | 95.48% | - 100°% | 96.49% | - 24h | §8.55 %
| 19 | HoaBinh . - i 100% | 1000 |- 24h | 8855%
20 | Thia Thién Hue | 99.86% | 95.21% | 100% | 99.30% |- 24h 88.55 %
21 | An Giang 99.94% | 97.41% | 100% |99.53% |- | 24k 88.55 %
22 | Quang Nam 99.90% | 96.51% | 100% | 96.49% | 100% 24h §8.35 %
23 | Bac Liéu 99.89% | 95.38% | 100% | 100% |- 24h 88.55 %
24 | Nam Dinh 100% |- | 100% | 100% | - 24h ! R8.55 %
25 | Ninh Binh 99.76% | 97.37% | 100% | 100% | - 24h | 88.55 %
26 | Binh Thuan 99.96% | 97.85% | 100% | 100% |- 24h | 88.55 %
27 | Pa Nang 99.88% | 99.26% | 100% | 100% | - 24h 88.55 %
28 | Hung Yén 99.97% | 98.57% 100% | 95.79% | - 24h 88.55 %
29 | Lao Cai 99.72% | 95.53% 100% | 100% |- 24h 88.55 %
30 | Long An 99.97% | 100% | 100% | 96.30% | - 24h 88.55 %
31 | Nghé An 99.93% | 99.62% | 100% | 98.51% | - 24h 88.55 %
IT Teén chi tiéw/ Huong két néi ’Mt’rc'chie;m dung bang théng trung'b‘mh;
. - S Huwéngdi | ~~~ Huwongve =
I | VTVeab - Viettel 25.93% 237%
> | VTVeab - HIC 41.75% 3.88%
3 | VTVcab - Mobifone  45.87% 3.04%

Ch thich: “-* khong ¢ so liéu do khong phat sinh yéu cau trong quy.




